
LOS ANGELES COUNTY – DEPARTMENT OF MENTAL HEALTH 
SERVICE AREA 7 

QUALITY IMPROVEMENT COMMITTEE (QIC) Minutes 
 

 

Type of Meeting: 
 

SA 7 QIC Date: April 8, 2014 

Place: Providence Community Services 
21520 Pioneer Blvd. Suite 110 
Hawaiian Gardens, CA 90716 

Start Time: 2:00 PM 

Chairpersons:  
 

Lupe Ayala 
Kari Thompson 
Adrine Bazikyan 

End Time: 4:00 PM 

Members Present: Dr. Beyer, Michelle Hernandez, Joel Solis, Marishia Phillips, Misty Aronoff, Wendy Curtis,Bryan 
Rowland, Song Ly, Christina Gonzalez, Michelle R Barajas-Sanchez, Adrine Bazikyan, Caesar 
Moreno, J. Adrian Chavez,Mari Yniguez, Jessica Trujillo, Tobi Nishikawa, Haydouk Zakarian, Nellie 
Garcia, Hsiang-Ling Hsu, Rocio O Gonzalez, Rebecca Coutin, Sukeda Day, Nina Johnson 
 
 

Agenda Item & 
Presenter 

Discussion and Findings 
 
 

Decisions, 
Recommendations, 

Actions, & Scheduled Tasks 

Person 
Responsible 

Welcome & 
Introductions 
 
 

Meeting was called to order at 2:00pm 
 
 
 

 Lupe Ayala 

Review & Approval of 
Minutes 

Minutes from March 11, 2014 were not reviewed   Lupe Ayala 

 
Performance Outcome 
Consumer Perception 
Surveys – Dr. Beyer 
 
Clinical Documentation 

 
Dr. Beyer presented a power point MHSIP survey 
Training and administration dates 
 
 
Q&A with Nina Johnson and Sukeda Day                    

 
Powerpoint Handout  
 
 
 
 

 
Dr. William 
Beyer 
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Sukeda Day / Nina 
Johnson from Auditor 
Controller Office 
 

Questions were presented from QIC members 
and Answered from Auditor Controller office 
 
Clinical suggestions for writing 
notes/assessments were not given;  but direct 
questions were answered 

 
 
 
 

 
Sukeda Day 
Nina Johnson 
 

 
Quality Assurance 
Update 
 
Quality Improvement 
Update 

 
Due to 2 presentations, updates were not given. 
 
 
 

 
 
 
 
 
 
 
 

Lupe Ayala 

Provider Updates 
 
 
 
Audit Updates 
 

Provider of the Month:  No presentation due to 2 
presentations scheduled. 
 
 
None at this time 

 Lupe Ayala 

Adjournment and Next 
Meeting Information 

Meeting was adjourned at 4 pm 
Next meeting: May 13, 2014 

 
 
 
 
 

Lupe Ayala 

 
 
 
Respectfully Submitted, 

 
Lupe Ayala & Kari Thompson & Adrine Bazikyan 
QIC Co-Chair   QIC Co-Chair QIC Co-Chair 


